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1) Incident identification PRSP UL NA 72 7R 0
2) Severity level and patient outcome 7) Drug
3) Phase-error originating 8) Form
(T —MWECTHEEFICEET 5 1HH) 9) Stength
4) Phase-error caught by 10) Timing
(=R ENLEEEFICBET S 11) Duration
TR 12) Frequency
5) Adverse drug effect and symptom 13) Dosage
6) Wrong patient 14) Route

15) Process
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(5) Adverse drug effect and symptom (15) Process

* Refers to any actual symptoms and reactions

experienced by the patient.
P yrhep (" Annotation Examples A
h M t j @ ...nurse did not check the expiration date,
Annotation Examples and an expired medication was given to the
..acyclovir was extravasated on the patient’s left patient...
forearm. The patient experienced pain and a hot

sensation. The line used was old and caused difficulties k J
during infusion...
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Dr. Tommaso Bellandi, Northwest Trust of the Tuscany’s Health Service, Italy
Human factors and prospective on digital health, from macro meso micro level of health system to

improve patient safety and the development of quality of care
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